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Welcome to your 
2024-2025 Employee 
Benefits! 
TEL Staffing & HR recognizes the important role 
employee benefits play as a critical component of your 
overall compensation. We strive to maintain a benefits 
program that is competitive within our industry and 
designed to protect your health, your family, and your 
way of life. 

This guide was created to answer some of the 

questions you may have and provide the tools and 

resources you will need to take full advantage of the 

programs and plans being offered. Please read it 

carefully along with any supplemental materials you 
receive. 

The information in this Benefit Guide is presented for illustrative purpose only. The text contained in this guide was taken from various plan 
documents and/or benefit information. While every effort was taken to accurately report your benefits, discrepancies or errors are always possible. 
In case of discrepancy between the Benefit Guide and the actual plan documents, the plan documents will prevail. Please see Employee Navigator 
for additional documentations. All information is confidential, pursuant to the Health Insurance Portability and Accountability Act of 1996. If you 
have any questions about this guide, contact Human Resources.  
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Benefit Changes 
The benefit elections you make during open enrollment or as a 
new hire will remain in effect for the entire plan year. You will 
not be able to change or revoke your elections once they have 
been made unless a life event status change occurs. 

For purposes of medical, dental, and vision, you will be 
deemed to have a life event status change if: 

• your marital status changes through marriage, the death of 
your spouse, divorce, legal separation, or annulment.

• your number of dependents changes through birth, 
adoption, placement for adoption, or death of a
dependent.

• you, your spouse or dependents
terminate or begin employment.

• your dependent is no longer eligible due to attainment of 
age.

• you, your spouse or dependents experience an increase
or reduction in hours of employment (including a switch
between part-time and full-time employment, strike or
lock-out; commencement of or return from an unpaid leave 
of absence)

• gain or loss of eligibility under a plan offered by your
employer or your spouse’s employer.

• a change in residence for you, your spouse or your 
dependent resulting in a gain or loss of eligibility.

In order to be permitted to make a change of election relating 
to your medical, dental, and vision, coverage due to a life 
event status change, the change must result in you, your 
spouse or dependent gaining or losing eligibility for medical, 
dental, and vision coverage under this Plan or a plan sponsored 
by another employer by whom you, your spouse or dependent 
are employed. The election change must correspond with that 
gain or loss of eligibility. 

You may also be permitted to change your elections for health 
coverage under the following circumstances: 

• a court order requires that your child receive accident or
health coverage under this plan or a former spouse’s plan;

• you, your spouse or dependent become entitled to 
Medicare or Medicaid.

• you have a Special Enrollment Right.

• there is a significant change in the cost or coverage for you 
or your spouse attributable to your spouse’s employment.

For purposes of all other benefits under the plan, you will be 
deemed to have a life event status change if the change is on 
account of and consistent with a change in status, as determined 
by the plan administrator, in its discretion, under applicable law 
and the plan provisions. 

It is important that you notify Human Resources of 
any changes within 30 days of the event in order 
to make any plan changes. 
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How to Enroll 

The Company’s annual enrollment period will be held September 2nd – September 26th. Log on to the enrollment site or meet 
with an enrollment counselor to review your current benefits, make any plan changes, or update dependent and/or beneficiary 
information. 

New hires and newly eligible employees MUST complete online enrollment even if choosing to waive coverage to provide 
beneficiary information.  

Complete any assigned onboarding task before enrolling in your benefits. 

Enrolling In Your Benefits 

Please review this guide to gain a full understanding of the 
plans being offered. Be sure to go online within 30 days of 
becoming eligible, to review your current benefits and make 
any changes for the upcoming plan year. 

   www. EmployeeNavigator.com 

· Register - Select New User Registration.

· Verify - Enter the following:

- First Name

- Last Name

- Company Identifier: TEL9008

- Last 4 Digits of SSN

- Birth Date (ex. 01/01/1970)
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Dental Coverage 
With MetLife Dental PPO Plans, you can see any dentist you want, anywhere across the country. When you choose a 
dentist who is part of the PDP Plus national network, you may receive discounted rates only available to members. 
Reimbursement for out of network providers is based on the lesser of the dentist’s actual fee or the Maximum Allowable 
Charge (MAC). Balance billing may apply. 

Dental Network: PDP Plus 

BENEFITS Low 
Plan 

High 
Plan 

In-Network Out-Of- 
Network In-Network Out-Of- 

Network 

PDP Plus Network PDP Plus Network 

Diagnostic Services 
Periodic Oral Evaluation 
Radiographs 
Lab and Other Diagnostic Tests 

100% 100% 100% 100% 

Preventive Services 
Prophylaxis (Cleaning) 
Fluoride Treatment (Preventive) 
Emergency Treatment 100% 100% 100% 100% 

Basic Services 
Sealants 

  Space Maintainers 
Restorations (Amalgams or Composite) 
Emergency Treatment 
Anesthesia 
Simple Extractions 
Oral Surgery 

80% 80% 90% 80% 

Major Services 
  Periodontics (Basic Services for High plan) 
  Endodontics (Basic Services for High plan) 

Inlays/Onlays/Crowns 
Dentures and Removable Prosthetics 
Fixed Partial Dentures (Bridges) 

50% 50% 60% 50% 

Orthodontic Services – Lifetime Max 
Diagnose or correct misalignment of the 
teeth or bite – for dependent children 
up to age 19. 

NA NA 50% 50% 

Calendar Year Deductible 
(Individual / Family) $50 / $150 $100 / $300 $50 / $150 $50 / $150 

Calendar Year Maximum $1,000 $1,000 $1,500 $1,500 

This Summary is for informational purposes only. For specific benefit information, please refer to the applicable Insurance Contract. 
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Vision Coverage  

 
 

In-Network Benefits  

Copays 
Exam(s) 
Materials 
Retinal Screening 

 
$10 copay 
$20 copay 
$39 copay 

Frame Benefit 
Private Practice Provider 
Costco, Walmart and 
Sam’s Club 

 
$130.00 retail frame allowance 
$70.00 retail frame allowance 

Lens Options 
 

Standard Polycarbonate Lenses for Dependent Children (up to age 18) and 
Ultraviolet Coating. Single vision, lined bifocal and lined trifocal.  Other optional 
lens upgrades may be offered at a discount. Based on state guidelines, lens 
materials and options may not be available at these discounted prices at all 
provider locations. Please ask your provider for details. The Lens Options list can 
be found after enrollment at www.metlife.com/mybenefits. 

Contact Lens Benefit – instead of glasses 
Contact lenses 
Necessary contact lenses 

Contact fitting and evaluation: Copay not to exceed $60. 
$130.00 

Covered in full after copay  

Out-of-Network Benefits Reimbursement up to: (Copays do not apply) 

Exam(s) $45 

Frames $70 

Single Vision Lenses $30 

Lined Bifocal Lenses $50 

Lined Trifocal Lenses $65 

Lenticular Lenses $100 

Elective Contacts in Lieu of Eyeglasses $105 

Necessary Contact in Lieu of Eyeglasses $210 

Frequency – Calendar Year Basis  

Exams 12 months 

Lenses / Contacts 12 months 

Frames 12 months 

  

Find a provider https://www.metlife.com/insurance/vision-insurance/#find-a-provider 

 Select MetLife Vision PPO as network 

This Summary is for informational purposes only. For specific benefit information, please refer to the applicable Insurance Contract. 
 

 
 
 

 

 
 

Laser vision correction: Savings averaging 15% off the regular price of 5% off a promotional offer for laser surgery including 
PRK, LASIK and Custom LASIK. This offer is only available at MetLife participating locations. 
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How to find a Provider  
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Voluntary Life / 
AD&D Insurance 

 
 

 

What’s Not Covered? 
 
 

 
Like most insurance plans, this plan has exclusions. Supplemental and Dependent Life Insurance does not 
provide payment of benefits for death caused by suicide within the first two years (one year for group 
policies issued in Missouri, North Dakota and Colorado) of the effective date of the certificate or an increase 
in coverage. This exclusionary period is one year for residents of Missouri and North Dakota.  If the group 
policy was issued in Massachusetts, the suicide exclusion does not apply to dependent life coverage. The 
suicide exclusion does not apply to residents of Washington, or to individuals covered under a group policy 
issued in Washington.  
 
Accidental Death and Dismemberment (AD&D) coverage complements your supplemental Life Insurance 
coverage and helps protect you 24 hours a day, 365 days a year. 
 
Accidental Death & Dismemberment Coverage Options 
This valuable coverage benefits beyond your disability or life insurance for losses due to covered accidents – 
including while commuting, travelling by public or private transportation and during business trips.  
MetLife’s AD&D insurance pays you benefits if you suffer a covered accident that results in paralysis or the 
loss of a limb, speech, hearing, or sight, third degree burn, or brain damage or coma.  If you suffer a covered 
fatal accident, benefits will be paid to your beneficiary. 
 
Supplemental AD&D Coverage Amounts for You 

• Your Supplemental AD&D amount is equal to your Supplemental Term Life Amount. 

 
Supplemental AD&D Coverage Amounts for Spouse/Domestic Partner and 
Child(ren) 

• You can choose to cover your dependent spouse/domestic partner and Child(ren) with AD&D 
coverage.  Your dependents will be eligible for coverage amounts equal to their amounts of 
Dependent Term Life Coverage. 

• Child(ren)’s Eligiblity: Dependent children ages from birth to 14 years old, or 26 years old if a child is a full-time student, are eligible 
for coverage. In TX, regardless of student status, child(ren) are covered until age 25. 

 

*Note: Life rates are age banded, therefore the rates will be calculated at your current age on January 1st & increase 
goes into effect 1st of the following month. 
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Voluntary Short-Term Disability 
 

MetLife   www.metlife.com 
In the event you become disabled from a non-work-related injury or sickness, disability income benefits are provided as a source of 
income. Employees may purchase Short-Term Disability (STD) through payroll deductions. You must be actively at work on the day 
this coverage begins. If you waive or have previously waived Short Term Disability coverage and would like to enroll, you will need 
to complete an Evidence of Insurability (EOI) form before coverage is approved. 

 

Short-term Disability  

Benefits Begin 7th Day after your accident or illness 

Maximum Benefit Duration 13 weeks 

 
 
Maximum Benefit You Receive 

The Short-Term Disability Benefit replaces a portion of your pre-disability earnings, 
less the income that was actually paid to you during the same Disability from other 
sources (e.g., state disability benefits, no-fault auto laws, sick pay, vacation pay, etc.) 
The Core Benefit amount is of your pre-disability weekly earnings; subject to a 
maximum of $500 per week. 
 

 
Pre-Existing Condition Limitation 

Your plan’s maximum benefit period and any specific limitations are described In the 
Certificate of Insurance provided by your Employer. 
 

How Disability is defined under  
Your Plan? 

Generally, you are considered disabled and eligible for short term benefits if, due to 
sickness, pregnancy, or accidental injury, you are receiving appropriate care and 
treatment and are complying with the requirements of the treatment and, you are 
unable to earn more than 80% of your pre-disability earnings at your own occupation 
for any employer; and you are unable to perform each of the material duties of your 
own occupation.   
For a complete description of this and other requirements that must be met, refer to 
the Certificate of Insurance provided by your Employer or contact your MetLife 
benefits administrator with any questions.   

Services to help you get back 
To work can include:  

Nurse Consultant or Case Manager Services: Specialists who personally contact you, 
your physician and your employer to coordinate an early return-to-work plan when 
appropriate.  
Vocational Analysis: Help with identifying job requirements and determining how 
your skills can be applied to a new or modified job with your employer.  
Job Modifications: Adjustments (e.g., redesign of workstation tools) that enable you 
to return to work.  
Retraining: Development programs to help you return to your previous job or 
educate you for a new one.  
Financial Incentives: Allow you to receive Disability benefits or partial benefits while 
attempting to return to work.  
The Services of Social Security Specialists: Once you are approved for Disability 
benefits, MetLife can help you obtain Social Security Disability benefits. Our experts 
can guide you through the initial application and appeals processes and may also help 
you access assistance from attorneys or vendors to pursue Social Security benefits. 

 
 
 
 
 
 

 

*Note: Life rates are age banded, therefore the rates will be calculated at your current age on January 1st & increase 
goes into effect 1st of the following month. 
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